Q. How do | setup my account in Microsoft
Outlook 2003?

A. Step 1. Creating a new profile

1. Start Microsoft Outlook 2003. Select "Email accounts..." from under "Tools"

(If you already have an account setup, continue on to "Step 2.
Configuring/Modifying SMTP (outgoing mail) server.")

Inbox - Microsoft Outlook
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2. Select "Add a new e-mail account" and then click "Next"
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E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Qutlook uses.

E-mail

(*)Add a new e-mail account;

(") view or change existing e-mail accounts

Directory

(") add a new directory or address book
() View or change existing directories or address books

3. Select "POP3" and then click "Next"
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E-mail Accounts

Server Type
¥ou can choose the type of server your new e-mail account will work with.

() Microsoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and share
documents.

Connect to a POP3 e-mail server to download your e-mail,
O AP

Connect to an IMAP e-mail server to download e-mail and synchronize mailbox
folders.

O HTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders,

() additional Server Types
Connect to another workgroup or 3rd-party mail server.

X

< Back ” Mext = l[ Cancel

4. Configure the "E-mail Accounts" screen as follows:
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x]

E-mail Accounts

Internet E-mail Settings (POP3)
Each of these settings are required to get your e-mail account working.

User Information Server Information

Your Name: Your Name Incoming mail server (POP3):  |papmail.gal.com

E-mail Address: | zer-id @gal.com Outgoing mail server (SMTP): | mail.gal.com

Logon Information Test Settings

User Mame: user+d @gol.com After filing out the information on this screen, we
recommend you test your account by dicking the

Password: s button below. (Requires network connection)

[+'|Remember password:

Test Account Setings ... ]

|:| Log on using Secure Password
Authentication (SPA)

[ More Settings ...

< Back ” Mext = l[ Cancel

User Information
- Your Name: Your Name
- E-mail Address: Your email address (user-id@gol.com)

Server Information
- Incoming mail server (POP3): popmail.gol.com
- Outgoing mail server (SMTP): mail.gol.com

Logon Information
- User Name: user-id@gol.com
- Password: Your Rakuten Broadband Premium account password

- Remember password: check
- Log on using Secure Password Authentication (SPA): Do not check

Click on the "More Settings..." button after entering the information

5. Select the "Outgoing Server" tab and then check the option "My outgoing server
(SMTP) requires authentication" and "Use same settings as my incoming mail
server"
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Internet E-mail Settings

{E} Usze same settings as my incoming mail server

{:I' Log on using

() Log on to incoming mail server before sending mail

Ok Cancel

6. Select the "Advanced" tab and then configure the screen as follows:
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Internet E-mail Settings

General | Outgoing Server | Connection -"'-d"-"E'”CEdl

Server Port Mumbers

Incoming server (POP3): 110 Use Defaults

[ ] This server requires an encrypted connection (S5L)
Qutgoing server (SMTP): 587

[ ] This server requires an encarypted connection (S5L)
Server Timeouts

Shaort 57— Long 1 minute

Delivery

[ ]Leave a copy of messages on the server

Ok Cancel

- Incoming server (POP3): 110
- This server requires an encrypted connection (SSL): Unchecked
- Outgoing server (SMTP): 587
- This server requires an encrypted connection (SSL): Unchecked

Click "OK" to return to the "E-mail Accounts" screen and then click "Next"

7. Click the "Finish" button to complete the setup of your account

Page 6 /12
(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-05-20 02:52
URL: https://fag-e.gol.com/index.php?action=artikel&cat=0&id=4&artlang=en


https://faq-e.gol.com/index.php?action=artikel&cat=0&id=4&artlang=en

E-mail Accounts

Congratulations!

You have successfully entered all the information required to
setup your account,

To dose the wizard, dick Finish.

< Back Finish

Step 2. Configuring/Modifying SMTP (outgoing mail) server

Note: If you have already completed Step 1, you do not not need to complete Step 2
to send and receive email.

1.Select "Email accounts..." from under "Tools"
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Inbox - Microsoft Qutlook
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2. Select "View or change existing e-mail accounts" and then click "Next"

E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Qutlook uses.

E-mail

() Add a new e-mail account

{(*)¥iew or change existing e-mail accounts:

Directory

(") Add a new directory or address book
(") view or change existing directories or address books
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3. Select your account in the "E-mail Accounts" screen and then click on the

"Change..." button

E-mail Accounts

E-mail Accounts
You can select an account and change its settings or remove it.

X]

Dutook processes e-mail for these accounts in the following order:

Marne

popmail.gol.com

Type [ Change... ]
POP,/SMTP (Default)

T

[ Remove ]

Deliver new e-mail to the following location:

Personal Folders

bl Mew Outlook Data File...

< Back ” Finish ] [ Cancel

. Click on the "More Settings..." button

Page 9/ 12

(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-05-20 02:52

URL: https://fag-e.gol.com/index.php?action=artikel&cat=0&id=4&artlang=en



https://faq-e.gol.com/index.php?action=artikel&cat=0&id=4&artlang=en

E-mail Accounts

Internet E-mail Settings (POP3)
Each of these settings are required to get your e-mail account working.

User Information Server Information

Your Name: |‘|"nur Name | Incoming mail server (POP3): |mmai|lgﬂ|.mm |

E-mail Address: |u5er—id Bqgol.com | Outgoing mail server (SMTF): |mai|.gnl.mm |

Logon Information Test Settings

User Mame: |u5er—id @gol.com | After filing out the information on this screen, we
recommend you test your account by dicking the

Password: |***1=**** | button below. (Requires network connection)

[+'|Remember password:

[ Test Account Settings ... ]

|:| Log on using Secure Password
Authentication (SPA)

[ More Settings ...

< Back ” Mext = l[ Cancel

x]

5. Select the "Outgoing Server" tab and then check the option "My outgoing server
(SMTP) requires authentication" and "Use same settings as my incoming mail
server"
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Internet E-mail Settings

{E} Usze same settings as my incoming mail server

{:I' Log on using

() Log on to incoming mail server before sending mail

Ok Cancel

6. Select the "Advanced" tab and then configure the screen as follows:
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Internet E-mail Settings

General | Outgoing Server | Connection -"'-d"-"E'”CEdl

Server Port Mumbers

Incoming server (POP3): 110 Use Defaults

[ ] This server requires an encrypted connection (S5L)

Qutgoing server (SMTP): 587

[ ] This server requires an encarypted connection (S5L)

Server Timeouts

Shaort 57— Long 1 minute

Delivery

[ ]Leave a copy of messages on the server

Ok Cancel

- Incoming server (POP3): 110

- This server requires an encrypted connection (SSL): Unchecked
- Outgoing server (SMTP): 587

- This server requires an encrypted connection (SSL): Unchecked

Click "OK" to return to the "E-mail Accounts" screen and then click "Next" and
"Finish" to save the changes.
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