Q. How do | setup my internet connection in
Windows XP?

A. Please follow the guide below to setup your connection ID and password
from Rakuten Broadband Premium in your Windows XP machine.

NOTE - These instructions apply when you are connecting your computer directly to
the NTT device. If you are using a router, please refer to the manufacturers guide to
configure this device.

1. Click on the "Start Menu" and click on "Control Panel" here
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2. Click on "Network and Internet Connections" in the Control Panel
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3. Click on "Network Connections"
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4. Click on "Create a new connection"
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5. The New Connection Wizard will appear
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Hew Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helpz pou;

* Connect to the Internet.

* Connect to a private nebwark, such az pour workplace
nietwork.

* Set up a home or small office nebwark.

Ta continue, click MNest.

et > Catricel

=i

6. Select "Connect to the Internet" and then click "Next"
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Hew Connection Wizard

Metwork Connection Type
YWhat do pou want to do’y

(*)IConnect to the Internet

Connect to the Internet so pou can browse the ‘\wWeb and read email.

(") Connect to the network at my workplace

Connect to a buziness: network, [uzing dial-up or YPM] 20 pou can wark, from home,
a field office, or another location.

() Set up a home or small office network
Connect to an existing home or small office network, or et up a new one.

() Set up an advanced connection

Connect directly to another computer uzing your genal, parallel, or infrared port, or
get up thiz computer 2o that other computers can connect to ik,

£ Back, ” Meut » || Cancel

7. Select "Set up my connection manually" and then click "Next"
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Hew Connection Wizard

Getting Heady
The wizard iz preparing to set up your Intermet connection.

How do wou want to connect to the [nternet’?

() Choose from a list of Internet service providers [I5Ps)

(*)i5et up my conneclion manually

For a dialup connection, you will need your account name, pazsword, and a
phionie number for your ISP, For a broadband account, you won't need a phone
rrnber.

() Use the CD | got from an ISP

£ Back, ” Meut » || Cancel

8. Select "Connect using a broadband connection that requires a user name and
password" and then click "Next"
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Hew Connection Wizard

Internet Connection
Howe do wou want to connect to the Internet’?

() Connect using a dial-up modem

Thiz type of connechion uzez a modem and a regular or ISOM phone line.

@;Eunnect uzing a broadband connection that requirez a user name and
pazsword

Thiz iz a high-zpeed connection uzing either a D510 or cable modem. Your ISP may
refer to thiz tppe of connection az PPPoE.

() Connect using a broadband connection that is always on

Thiz iz a high-zpeed connection uzing either a cable modemn, D510 or LAM
connection. Itz always active, and doesn't require vou to sigh in.

£ Back, ” Meut » || Cancel

9. Enter a name for the new connection. We recommend something simple such as
"GOL". Click "Next" once you have entered the name

Page 8 /12
(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-05-20 13:12
URL: https://fag-e.gol.com/index.php?action=artikel&cat=0&id=42&artlang=en


https://faq-e.gol.com/index.php?action=artikel&cat=0&id=42&artlang=en

Hew Connection Wizard

Connection Mame
What iz the name of the zervice that provides your [nternet connection?

Type the name of your |SP in the fallowing bos.

[SF Mame
GOL

The name you type here will be the name of the connection pou are creating.

£ Back, ” Meut » || Cancel

10. Enter your connection ID and password from Rakuten Broadband Premium here.
Depending on the service you are using, the connection ID should look like one of
those listed below;

FLETS ADSL - user-id@adsl8.vips.gol.com
BFETS/FLETS NEXT Fiber Optic Mansion type - user-id@b-man.vips.gol.com
BFETS/FLETS NEXT Fiber Optic Family type -user-id@b-fam.vips.gol.com

NOTE - The connection ID and password is case sensitive. Please enter this exactly
as shown on your documentation from us
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Hew Connection Wizard

Internet Account Information
You will need an account name and pazsword bo zign in o your Intermet account.

Type an ISP account name and pazsword, then wiite down thig inforrmation and store it in a
zafe place. [If pou have forgatten an existing account name or pagaword, contact your ISP

User name: uzer-id@b-marn. vips. gol.com
Pazswiaord: Il
Confirm pazsword: sesssees

Uze thiz account name and password when anyone connects to the [ntermet from
thiz computer

M ake this the default Internet connection

£ Back, ” Meut » || Cancel

Once you have entered the "User name" and "Password", check the boxes at the
bottom of the screen and then click "Next"

11.Click "Finish" to complete the connection setup
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Hew Connection Wizard

Completing the New Connection
Wizard

ou have succezsfully completed the steps needed to
create the following connection:

GOL

* Make thiz the default connection

* Share with all ugerz of thiz computer

* ze the zame uzer name & pazsword for evenone

The connection will be zaved in the Mebwork
Connections folder.

Tao create the connechon and close this wizard, click Finish.

£ Back, ” Finizh || Cancel

12. The "Connect GOL" screen will appear automatically after completing the
connection wizard. Click the "Connect" button to establish the connection to the
internet
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Connect GOL

lzer name: uzer-id@b-man. vips. gal.com

Pazsword: fTa chamngea e saved password. click faral

Save thig uzer name and pagsword for the following uzers:

() e only

(+) Anyone who uzes this computer

unnnect H Cancel || Froperties || Help

13. You should now be connected to the internet.

If you have any problems connecting, please refer to our other FAQs or contact us.
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