Q. How do | make changes to an existing internet

connection in Windows Vista?
A. Please follow the guide below to make changes to your connection setup in
Windows Vista. You may need to do this when you have changed the password on
your account or have changed the service type (e.g. FLETS ADSL to BFLETS
Mansion) on your account and need to enter the new connection ID.

NOTE - These instructions apply when you are connecting your computer directly to
the NTT device. If you are using a router, please refer to the manufacturers guide to
configure this device.

1. Click on the "Start Menu" and click on "Control Panel" here
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2. Click on "Network and Internet" in the Control Panel
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3. Click on "Network and Sharing Center"
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Control Panel Home

System and Maintenance
Security

Metwork and Internet
Hardware and Sound
Programs

Mebile PC

User Accounts

Appearance and
Personalization

Clock, Language, and Region
Ease of Access

Additional Options

Classic View

Recent Tasks
Uninstall a program

¢’ Allow a program through
Windows Firewall

E v Control Panel » Metwork and Internet » -

Network and Sharing Center
View network status and tasks | Connect to a network
Wiew network computers and devices | Add a device to the network | Set up file sharing

Internet Options
Connect to the Internet | Change your homepage | Manage browser add-ons
Delete browsing history and cookies

Offline Files
Encrypt your offline files | Manage disk space used by your offline files

Windows Firewall
@Turn Windows Firewall on or off @Allow a program through Windows Firewall

People Near Me
Sign in or out of People Mear Me | Change People Mear Me settings

Sync Center
Sync with other computers, mobile devices, or network folders | View sync results
Resolve sync conflicts

Intel(R) PROSet/Wireless Tools

Symantec LiveUpdate

4. Click on "Manage network connections"
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%v 5+« Metwork and Internet » Metwork and Sharing Center

Metwork and Sharing Center
Wiew computers and devices
_ Wiew full map
Connect to a network

-5
Set up a connection or network *} a E U

Manage network connections o
{This computer) Internet

Diagnose and repair
_51- Mot connected

You are currently not connected to any networks.
Connect to a network

See also

Intel(R) PROSet/ Wireless Tools
Internet Options

Symantec Livellpdate

Windows Firewall

5. You should see the connection you have created previously listed here. In this
case it has been named "GOL" and is referred to as a "WAN Miniport (PPPOE)" type
connection. Double click on this icon.
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‘ Organize * o

Mame Status Device Name Connectivity Metwork Category Owner Type Phone # or Host Addre...
Broadband (1) -
l‘._@ GOL
=% Disconnected
=P WAN Miniport (PPPOE)
LAN or High-5peed Internet (2] A
‘hl Local Area Connection l: Wireless Network Connection
Metwork 19 S _ Dizabled
Broadcom MetXtreme 5Tt ... ;tﬂ Intel(R) PRO/Wireless 39454,

NOTE - If you do not see this icon, you will need to create a new connection.
Instructions on how to do this can be found here

6. In the "Connect GOL" window you will see your connection ID in the "User name:"
field and a box explaining "[To change the saved password, click here]". You can

now either update your connection ID in the "User name:" field or change the saved
password.
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User name: serid @b-man .vips.gol.com

Password: [To change the saved password, cick here]

Save this user name and password for the following users:
@ Me only

I@ Anyone who uses this computer

Connect Cancel || Froperties || Help

After you have made any changes, click on the "Connect" button to establish a
connection. These changes will be saved and you should now be connected to the
internet if the information you have entered is correct.

If you have any problems connecting, please refer to our other FAQs or contact us.
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