Q. How do | setup my internet connection in Mac
0S 10.4?

A. Please follow the guide below to setup your connection ID and password
from Rakuten Broadband Premium in Mac OS 10.4.

NOTE - These instructions apply when you are connecting your computer directly to
the NTT device. If you are using a router, please refer to the manufacturers guide to
configure this device.

1. Click on the Apple Logo in the top left corner of the screen and click "System
Preferences..." here

BCH Finder File Edit Viey

About This Mac
Get Mac OS X Software. ..

System Preferences...

Dock [ ]
Location [
Recent ltems [ ]
Force Quit...

Sleep

Restart

Shut Down

Log Out... O B0

2. Click on "Network" in the Systems Preferences screen
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3. Click on the "Location:" drop down menu and select "New Location..." here
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_E"D : Network
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Show all Displays Sound Network Startup Disk

Location + Automatic l

Show: | Internal Modem

Edit Location...

(TCP/IP Y PP T Proxies T Modem |

Configure: | Using PPP a

Domain Mame Servers (Dptional)

IF Address:
{Provided by PPP server)

Subnet Mask:

- —
T Search Domains {Optional)
Example: apple.com, earthlink net
@- Click the lock to prevent further changes. Apply Mow

4. Enter a name for the new location here. We recommend something simple such

as "GOL". Click "OK" once the name has been entered

Name your new location:

GOL

All users of this computer will be able to
choose this location in the Apple menu
without entering a password.

{ Cancel 1:' E—H

5. The "Location" field should now read "GOL". Make sure "Built-in Ethernet" has
been selected in the "Show:" drop down menu box and then click on the "PPPoE"

tab
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86 Network =
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Show All Displays Sound HNetwork Startup Dhisk

Loacation:  GOL =

I

Show: | Bullt=in Ethermet H

"tce/ip | PPRoE | AppleTalk | Proxies |

Etnnne:t using PPPoE

Service Provider: GOL iDptianal)

PPPoE Service Name: (Dptional)

Account Mame: |user-id@b-fam.vips.gol.com

Password: sesssssw

W Save password
Checking this box allows all users of this computer to
access this Internet account without entering a passward,

"_r PPPoE Oprtions. .. ""'

[7] Show PPPoE status in menu bar

E Click the lock to pravent further changes. r Apply Mow R

Check the option "Connect using PPPoE"

Next, enter your connection ID from Rakuten Broadband Premium in the "Account
Name:" field. Depending on the service you are using, the connection ID should look
like one of those listed below;

FLETS ADSL - user-id@adsl8.vips.gol.com
BFETS/FLETS NEXT Fiber Optic Mansion type - user-id@b-man.vips.gol.com
BFETS/FLETS NEXT Fiber Optic Family type -user-id@b-fam.vips.gol.com

Next, enter the password you received from Rakuten Broadband Premium in the
"Password:" field.

NOTE - The connection ID and password is case sensitive. Please enter this exactly
as shown on your documentation from us

Check the option to "Save password" and then click on the "PPPoE Options..."
button
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6. You should now see the following screen

Session Options:
E Connect automatically when starting TCP/IP applications
E Frompt every 3d minutes to maintain connection
W Disconnect if idle for 15 minutes

[ Disconnect when user logs out

Advanced Options:
W send PPP echo packets

[7] Use verbose logging

":'_ Can:el?‘ ¢ ox—9

Make sure you have the following options checked here;

- Connect automatically when starting TCP/IP applications - Checked
- Send PPP echo packets - Checked
- Use verbose logging - Not checked

The other options on this screen are optional. Once you have selected what settings
you would like to check, click the "OK" button

7. Click "Apply Now" to save the changes.

Page5/8
(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-05-14 02:04
URL: https://fag-e.gol.com/index.php?action=artikel&cat=0&id=55&artlang=en


https://faq-e.gol.com/index.php?action=artikel&cat=0&id=55&artlang=en

e 6 C Metwork =)
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« = x
Show All Displays Sound Metwork Startup Disk
Lecation:  GOL Fﬂ
Show: = Built-in Ethernet Ea
FTCF.FIF AppleTalk | Proxies 1
ECnnne:t using PPPoE
Service Provider: COL iDptional)
PPPoE Service Mame: (Dptional)
Account Name: user-id@b-fam.vips.gol.com
Password: sessssss
E Save password
Checking this box allows all users of this computer to
access this Internet account without entering a passward,
 PPPOE Options...
[7] Show PPPoE status in menu bar
@ Click the lock to prevent further changes. f Apply Now j

You can now close the "Network" window

8. At this point, you should be able to open a web browser such as Safari and
connect to the internet. If you are unable to do so, the settings inside the "Internet
Connect" application may also need to be updated.

Click on the "Finder" in the "Dock" at the bottom of the screen

9. Click on "Applications"

SNCEL R |

Back WView :  Computer

® @ A

Home Favorites Applications
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10. Double click the "Internet Connect" icon here. If you cannot see the "Internet
Connect" icon in the "Applications" folder, open the "Utilities" folder and you should
see this icon here.
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11. In the "Internet Connect" screen, make sure the option "Built-in Ethernet" has
been selected from the "Configuration:" drop down menu box and that your
connection ID and password is shown here.

806 . Built-im Ethernet

Configuration: | Built-in Ethernet 'y @

Service Provider: GOL
Mame: user-id@b-fam.vips.gol.com
Passwaord: [ TrTTTLIL ]

™ Show PPPoE status in menu bar

These settings can be changed in Metwork Preferences. { Edir... 3

Status: idie Connect
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Click the "Connect" button here and you should now be able to connect to the

internet. You should now be able to connect automatically in the future as well by
simply opening your web browser.

If you have any problems connecting, please refer to our other FAQs or contact us.

Unique solution ID: #1054
Author: Support

Last update: 2017-07-03 03:20
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